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1 am serious about Civil Service career development at State and Phe Dey t's Upward Mobility Program for GS-10 
have appreciated the opportunity to hear from civil servants about wage-grade equivalent) employees who have completed the 
their interests and concerns over the past several months. We clearly ne-year probationary period provides structured, formal training 
have more work to do and IJ will be looking for your input. In the he-job training and developmental assignments, and waives 
meantime, | wanted to correct the record on two commonly held 1e experience normally required to qualify for positions under the 
myths about the Civil Service at State partment’s Merit Promotion Program. 
\dvanced academic training opportunities include: 
Myth #1: Fewer women are being selected for SES positions. o The National Defense Intelligence College's free after-hours 
Fact: Six career Senior Executive Service positions were filled postgraduate intelligence program; 
in 2009. Of these, four were women and two were men. That said, o The National War College, Industrial College of the Armed 
women remain in the minority in State’s SES ranks (35 percent). Forces and the War College of each branch of the armed forces 
continue to develop opportunities for programs for GS-14 and 15 employees; 
aff to achieve their potential (see below, for ; eek o A one-year residential Masters in 
example), we also must encourage women and =e : Public Policy degree program at 
others who are under-represented in the SES : eA Princeton University. Students con 
ranks to pursue promotions to the senior level. _ ee centrate on international relations, 
development studies, domestic policy, 
Myth #2: There are few career development economics and public policy. Further 
or training opportunities available to Civil a information is available at: http: 
Service employees. : hrweb.hr.state.gov/prd/hrweb/cda 
Fact: There are many outstanding career ae % upload/fs_cs-longterm-training.pdf. 
development/training opportunities available e *. o A Master in Business Administra 
to Civil Service employees, including: Sore, as tion program with the Navy 
* The Department participates in a rang: eee zh) Bureau of Medicine and Surgery 


of government-wide leadership development ee : offered by Webster University on 


programs for Civil Service employees, includ . ia Navy Hill. 


ing the Aspiring Leader Program (GS 5-7), New . * The Foreign Service Institute offers 
11), Executive Leadership (GS q 700 classroom courses as well as more 
ind Executive Potential Program (GS : than 180 custom-developed distance 
13-15). The programs run from six months learning products and more than 3,000 
to one year and involve classroom discus commercial distance learning courses 
sions, group exercises and rotational work available through the Internet. 
assignments. * The Department also runs a very 
* Congressional Fellows Programs give mid-level personnel in popular Civil Service mentoring program, which currently has 
Grades GM/GS 13-15 a hands-on understanding of the legislative 130 participants. Information is at: http://hrweb.hr.state.gov/prd 
branch and how congressional decisions about federal agencies hrweb/mentoring. 


programs are made. Fellows may serve in the offices “f Members of 


Congress or on the staff of a congressional committee. | urge all Civil Service employees to take advantage of these 
* The Excellence in Government Fellows Program and the ¢ development and training programs, and J encourage supervi- 

Government Fellows Program offer leadership training-site visits to ors to work with employees to provide them the time for these 

successful corporations and coaching by experienced executives, while important career advancement opportunities. 

andidates continue to serve in their current jobs Employees interested in these programs should contact Paul 
* The Fellows Program with the Army’s Command and General Lawrence in HR/CSHRM: LawrencePN@state.gov. 

Staff College is open to GS-12 or GS-13 employees with bachelor’s If you have any general comments or suggestions, including 
degrees and country/regional affairs or pol-mil experience. topics you would like to see addressed in this column, please feel 
* The Civil Service Mid-Level Rotational Program, developed in free to send them to me via unclassified e-mail at DG Direct. 

response to a need articulated by State’s Civil Service community, 

supports developmental assignments for GS-12 and GS-13 em 

ployees, after which the employee will return to his or her position. 

Details are at: http://mmsweb.a.state.gov/asp/notices/dn_temp. Nancy J. Powell 


asp¢Notice_ID=10034. Director General 
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related to diplomacy, recruitmen 
and equality on a continuou 
The United States alway 
superb job in the areas of di 
human rights. How is th 
State faring on this front 
myriad bureaus 
Under the Universal Declaration of 
Human Rights adopted by the United 
Nations, parts of Articles | an 
humans are born free and equal in dignit 
and rights” and “Everyone is entitled to 
rights and freedoms set forth in this d 
tion, without distinction of any kind 
color, race, sex, language, religion. 


Phe State Department has b« 


about the well-being of all its emplo 
should be commended for that. The } 
be to not rest on its laurels but to do more. 


For that to happen, it must identify the units 


and people who are doing commendabk 


Letters should not exceed 250 words and should includ 


I alk to Us and daytime phone number. All letters become the property 
will be edited for length, accuracy and clarity. Only sigt 
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students from Escuela San Martin 
carry a banner to say they've chosen 


peace over drugs 


More than 500 sixth graders from th ted Ribbon Week annually involves participation. The youths signed “Say No 


rural Costa Rican town of San Carlos millions of people worldwid articipat to Drug rs donated by a local radio 


publicly committed in October to saying ing in rallies. In Costa Rica, the embassy} station, and presented them as a token of 
no” to drugs during the week-long Red partnered with San Carlos’ municipal gratitude to the officials actively involved in 
mn anti-drug effort supported by the government to launch the campaign, which organizing the weck’s festivities. 


} j } {. ' 
S. Embassy in San Jose. garnered national media coverage. Every one of you here today can make 


lhe students from four public schools \ public commitment event marked a difference in vour schools and communi 


engaged in such activities as soccer tourna the close of Red Ribbon Week and was ties by spreading the word among you 


ments and competitions to create “Say No attended | 


xv parents, teachers, local friends and families that illegal use of drugs 


to Drugs” chants and slogans. They also government officials and church leaders, ruins lives,” Brennan told the gathering. 


saw educational movies with their parents the nation’s minister of public security “The Red Ribbon puts everyone on notice 


and paraded through the town square and an embassy delegation led by Charge that we are drug free and shows we care 
displaying their Red Ribbon pins and Drug d’Affaires Peter Brennan. Students received about the future of this nation and our 


\buse Resistance Education T-shirts. trophies from the embassy for theit young people. 
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Phe Africa Bure 
Web-based Smart Poy 
nity of interest” de 


mitigation, resolution 


conflicts in Africa. Co 


are sites the Intran 
ol people to interact an 
regarding 1COM MON mteres 

Che site was developed b 
the information office: 
Public Diplomacy 

vw. intelink.gov/communitie 
powel the site offers n il 

ticles on the crises in Zimbabwe and Sudai 
a speech delivered in South Africa by the 
Norwegian foreign minister, an opinion pt 
by Angelina Jolie about Sudan and recent 
reports of the United States Peac« 
and the Council on Foreign Relations on | 
efforts in conflict prevention. 

his site uses the power of social media 
to build interagency expertise and consensu 
on mitigating conflict in Africa,” said Bruc Phe bur 
Wharton, director of the Office of ri is proud to be 
Diplomacy and Public Affairs. the source of thi 

he AF Bureau's Smart Power in Africa initiative and that 


site represents a welcome opening “for the Office of Public 
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Director General Nancy Powell 
introduces a child to Kermit the Fr 
during her December tour of the 
Diplotots childcare center. 
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Secretary of State Hillary Clinton greets 
Thomas Carmichael, who was retiring 
from the Office of Inspector General 


Dozens of retirii g employ ees took the opportunity to receive a formal send-oft 
from Secretary of State Hillary Clinton at the Department’s annual retirement 


ceremony at Main State Dec. 10. 


he Secretary said the more than 11,000 years of Department of State experience 


represented in the Dean Acheson Auditorium encompassed the end of the Vietnam 


War and the Cold War. The departing employees “set the standard for service” and 
have “been the hands and the feet of American foreign policy” at a total of 225 
posts, she said. 

She said it was significant that Dec. 10 was also International Human Rights 
Day because “that is the essence of who we are and what we stand for as Americans. 
Che retirees “will remain unofficial ambassadors for ourselves and our values,” 
she continued. 
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Embassy exercise boosts preparedness By Jonathan Henick 


During a recent exercise, conduct military exercises and screening and processing tables never to have to actually c« 
U.S. Marines landed on the community activities with the the first of about 40 American ud to improve the 1 
front lawn of the ambassador's Timorese armed forces ¢ he volunteer evacuees began to tion information and tools for 
residence at the U.S. Embassy in ustralian ¢ New Zealand arrive. The Americans wer ontacting Americans. By actually 
Dili, Timor-Leste, in full battle peacekeepers of the Interna required to go through all of landing the largest helicopters 
gear. They secured the com tional Stabilization Force the procedures that would b in the Marine Corp vento! 
pound and prepared to repel When Regional Securit required in an actual evacuation 
intruders while their comrades Officer Jan Hiemstra, a forme! including packing a suitcase with and added meas 
set up security checkpoints and Arm\ ter pilot, sug reir bi ings the night before. ‘ ain its readiness 
processing stations for the doz geste e exercise Involving the Vlarines and embassy siaff actual evacuation. The Marines 
ens of Americans due to arrive \merican community in Dili, th xplained to the Americans what benefited from planning and 
for a simulated evacuation. Marines jumped at the chance. entification documents were rehearsing a realistic evacuation 


| | j ] ] j | ‘ 14 : i: 
[he arrival of combat he embassy worked for several guired and why they would ind testing their new tracking 


helicopters and battle-hardened days to prepare, updating contact ave to sign a promissory not system for such evacuations, and 


Marines was part of the information for American citi ind privacy waiver. When the the Americans got a once-in-a 


embassy’s joint effort with the ‘ns and readying the paperwork licopters landed, the Americans _ lifetime opportunity to ride a 
11th Marine Expeditionary Unit and procedures required for an vere flown to the US yihomene combat helicopter and land on an 


to simulate a noncombatant actual military evacuation. Richard for additional processing, aircraft carriel 





evacuation operation exercise 





in October. Deployed from the Volunteers Arrive Che exercise gave the embass\ 


USS Benhomme Richard, the \fter the Marines secured the staff and Marines an opportunity 


Marines were in Timor-Leste compound and set up security to rehearse an activity they hop 


Marines process volunteer evacuee 
they arrive at the embassy, including 
(from left staff member Jodilyn 
Johnson and her daughter 
Mackenzie Johnson. Opposite 
page: A Timorese man 

and child watch Marine 

helicopters arriving at 


the embassy 








Cultural Envoy Steve 
James, right, plays ae 
bluegrassatastanding- 
room-only concertin Sofia: — 
ENG ig eo Reo 
- Bulgaria's only bluegrass 
ee TEL eee aa 


Program helps posts promote community unity /// By Sherry C. Keneson-Hall 


if unrest in 2007 tet 


dee and ethnically « 

hé at the | 

ind her team \ 
s Cultural Em 

reunite the community 


local municipalities wanted some positit 


i 


olutions to help frustrated vouns 


people, so 
ontacted the Mural Arts Program 


completed more than 3,000 

the city of Philadelphia. 
he Cultural Envoy Program supported 
the visit of three American artists from the 
Mural Arts Program to work in three Paris 


suburbs. The artists spent several weeks in 


12 


painted the 


r apartment buildings and 
4 
aid. 


Restoring Pride 


Phree murals were completed, and U.S. 


, : ; AS 
\mbassador to France Charles Rivkin 


inaugurated one depicting Dr. Martin 


Luther King Jr. and located in a traditionally 


underserved community. Daily press and 


ench art magazines covered the project, 


ght the neighborhoods toget] 


store a sense ol prid Berg said 


| 
a woman told her how it was once so grey 


le her window 


and depressing outsic but that 


the mural had brought color and beauty to 
het day. 
cultural envoys are more 


Phe program's 
than artists, musicians and dancers; they 
are resources for reaching audiences dealing 
with tough issues and raising awareness of 
these issues. Posts request envoys and pay a 
share of the resulting project's cost. 


There are so many creative and talented 





; 
i 
} 
1) 


young people out ther 
for how to reach others olombia | 
+ Cultural Programs Division chief at tl 
icational and Cultut 


rOosse 
] ri 

1] Affairs 

1 Ltiall 


Bureau of 
ted “krumper 


a type of urban dancer, to work with youth on 
HI\ \IDS programs. Phe public diplomat 
officers at post certainly understood how the 
Cultural Envoy Program could be used to 


reach the younger audience,” she said. 


Vi 


inority Outrea 
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Middle 








A bedroom at one 
of the program's 
residences in 
Arlington, Va., 
offers a great view 


Permanent Change of Station Lodgi 
1m, NOW in its fourth year, has accom 


ed close to 4,000 employe 


and thei 
eram sa\ 
More than SD,UUU based on { 1 
and-a-half-month stay. 
Foreign Service office 
vare of the program's benefits 
S Lodging Program 
with the FSO in mind. Officers t1 
to Washington, D.C., for Foreign $ 


Institute training that is expected to last 60 


days or more risk having out-of-pocket costs 


creep upward when per diem rates start to 
slide. FSOs training at FSI for 60 days or less 
receive 100 percent of the per diem. After 60 


days, the per diem is paid out at 50 percent; 


16 


that man nployees turn 
com and 
vhen they 
don't use the program, employees may have to 
espond on their own to training extensions, 
| headaches, penalties and 
ack of flexibility. 
When they use the PCS Lodging Program, 
employees can stay as long as necessary 


without any worry about lodging costs. This 


| ley f | 
le jOdGLgINE COSTS are paid 


irectly by the program. The Department 
partners with Oakwood Worldwide corporate 
rentals, which offers extended-sta) corporate 


lodging facilitie 


Range of Facilities 


Phe program's apartments, ranging from 


efficiencies to three-bedroom units, are 
furnished with all the appliances and supplies 
needed for a temporary stay. They includ 
the use of washers and dryers, basic cable 
lV, high-speed Internet connection, local 
telephone calling and free transportation to 
and from FSI. The program also allows fo1 
free parking in select locations and pets. 
Oakwood offers rental units in Rosslyn, 


Crystal City and Falls Church, Va. The Falls 





Foreign 
Service 
Institute 


Church property is located in on 


school district in northern il 
continues to be the site most reque 
participants who hay 
Under guideline 
of Human Resource 
program 1S oluntary 
Those attendin: tramu 
funded by the Bur 
and personnel on MEDE\ 


the program unles 


pocket lodging 

training lasts, no n 

no lengthy reimbursement wait time 
ease of setting up housing—it just in 
exchange of e-mails. There are also quarterh 


social events for program participants. 


Fewer Problems 

More and more employees are secins 
logic of using this program. Employees 1 
use the program and find their training « 
tended do not have to pay out-of-pocket not 
need they worry about their landlord selling 


the property, increasing the rent or penalizing 


c 


crage ratings 


Valuations 


are 


tl 


in 


the mid 90s 


lat participa! 
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if 


on 
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won 


ile of 
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Award Winners Achieve Excellence Worldwide /// By Bill Palmer - 


“This morning we celebrate creativity and innovation,” 
Secretary of State Hillary Clinton told an overflow crowd 
during the Department Awards Ceremony in November. 
Speaking in the Benjamin Franklin Room, she said the 
2009 award winners “have come up with innovative 
ri ideas, Sepa ee Nae peed Evere! roe Stee nies 
ful policy initiatives.” 
gust SLC awards recognize ie pee 
- ments in functional areas such as reporting and analysis, 
management, linguistic ability, administration, security, 
consular services, international economics, trade devel- 
oyetonls ated one equal employment opportunity 
















While Teh Taal winners, Secretary Clinton chal- 
aT (severe eet to “keep asking yourselves what 
we can do better.” 

_ The awards were presented Sy Under Secretary for 
bore Affairs William Burns. 
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Award for Excellence 
in Labor Diplomacy 


Lucy M. Chang 

Chang, labor officer at the U.S. Em 
bassy in Guatemala City, was cited for 
her courage, sustained excellence and 
outstanding contributions in advanc 
ing respect for worker rights and U.S. 


labor policy objectives in Guatemala. 


James A. Baker Til - 
C. Howard Wilkins Jr. 
Award for Outstand- 
ing Deputy Chief of 
Mission 
Leslie Ann Bassett 
Bassett, former Deputy Chief of 
Mission at the U.S. Embassy in Mexico 
ity, was cited for her managing 
urgent and important matters, and 
being a superb leader of the embassy’s 
interagenc law enforcement team 


14 dedi | tor to uncoming 
and a dedicated mentor to upcoming 


Warren Christopher 
Award for Outstand- 
ing Achievement in 
Global Affairs 


Liana Brooks-Rubin 


Brooks-Rubin, deputy director of the 
Office of Assistance for Asia and the 
Near East in the Bureau of Population, 
Refugees and Migration, was cited fo1 
her sustained leadership and initiative 
on global issues, particularly in the 
areas of human rights, emergency 
humanitarian response and refugec 


protection. 


Civil Service 


Secretary of the Year 
Nancy Long Dolce 
Dolce, of the Bureau of Intelligence 
and Research, was cited for het 
outstanding skills—particularly in 
training, records management and cus 
tomer service—that have improved the 
operations of her office in coordinating 
some of the most sensitive intelligence 


activities of the U.S. government. 


Charles E. Cobb Jr. 
Award for Initiative 
and Success in Trade 


Development 

Michael W. Michalak 
Michalak, U.S. ambassador to Vietnam, 
was cited for successfully promoting 
reform of Vietnam's trade and invest 
ment regime, resulting in significant 
export successes for U.S. companies 

as well as improvements in Vietnam’s 
economic governance that will benefit 
U.S. exporters and investors for years 


to come. 


Sue M. Cobb Award for 
Exemplary 
Diplomatic Service 


Fra aa 
[homas T: Riley 

Riley, former U.S. ambassador to 
Morocco, was cited for his extraor 
dinary strategic vision, dynamism, 
leadership and management of Mission 
Morocco from 2004 until 2009, His 
promotion of U.S. business, the Free 
frade Agreement and the Millennium 
Challenge Account Compact will be 


lasting legacies. 





Ryan C. Crocker 
Award for Outstand- 
ing Leadership 

in Expeditionary 
Diplomacy 


To15 lA | ] } 
Elizabeth Rood 


Diplomatic Security 
Employee of the Year 
Fredrick J. Ketche 


nvironment tor tl 


diplomacy. 


Director General's 
Award for Impact 

and Originality in 
Reporting 


James Clement Dunn 
Award for Excellence 


Equal Employment 
Opportunity Award 





Cordell Hull Award 
for Economic 
Achievement by 


Senior Officers 
Craig Allen Kelly 
Kelly, principal deputy assistant 
secretary in the Bureau of Western 
Hemisphere Affairs, was cited for 
outstanding leadership, diplomacy and 
determination in successfully concei\ 
ing and negotiating the “Pathways to 
Prosperity in the Americas’ —a majo1 
t] 


policy initiative that affects the entire 


region. He created this major trade and 


development initiative during a time of 
change in Administration, successfully 


obtaining the buy-in of interagency 


ind foreign and domestic partners. 


Leamon R. Hunt 
Award for 
Management 
Excellence 


isti Dianne 
Lahmai 


logan-Lahmar, formerly of the | 
Embass\ \lgiers, was cited for 
superb leadership of embassy manage 
nent operations, which included mak 
ing personnel changes, implementing 
yroad-based training programs for new 
personnel and creating and institution 


izing standard operating procedures 





Her rebuilding and normalizing of 
operations occurred during a period of 


significant threat and major transition. 


February 2010 


Innovation in the Use 


of Technology Award 
Timothy B. Receveur 
Receveur, a foreign policy officer in the 
Bureau of International Information 
Programs, was cited for his extrao1 
dinary innovation and creativity in 
developing two major low-cost media 
platforms for public diplomacy: 

the CO.NX, a Web conferencing 2.0 
platform for engaging audiences, and 
X Life, a mobile phone game that uses 
avatars and English teaching to educate 
\rab youth about American society. 
His efforts support the Administra 
tion’s commitment to interactivity and 
international engagement, and have 
given U.S. officials the ability to reach 


new audiences electronically. 


Linguist of the Year 
Award 


stephen Alan Cristina 
Cristina, former deputy chief of mis 
sion at the U.S. Embassy in Tirana, was 
cited for exemplary use of extraordi 
nary language skills in support of U.S. 
foreign policy objectives, including 
democratization and reduction of 
dangerous weapons stockpiles in 
\lbania. He was also recognized fo1 

his determination to acquire, maintain 


and improve his Dari language 





proficiency in preparation for his 


assignment to Kabul. 





Award for Excellence 
in International 
Security Affairs 


Swanee Hunt Award 
for Advancing 
Women’s Role in 
Policy Formulation 


rT .i-3s NI 
Heidi N. G 


ing a\ MWh ! 
organization 
centers, organizing continuing | 

| 1 
education seminars, impiementin 
i ministerial and parliamenta 


internship program for youn 


and developing a Domestic Violenc Edward R. Murrow 

eae ee Award for Excellence 
- in Public Diplomacy 

Frank E. Loy Award RBeniamin Ziff 

for Environmental -~ | 

Diplomacy 


A} dre IW QR fey] 


LX. LA 


Herrup, environment, science 
technology and health officer at the 
U.S. Embassy in Hanoi, was cited 
outstanding leadership in advancing 
U.S.-Vietnam cooperation on climate 
change, peaceful uses for nuclear powet 
and remediation of dioxin (Agent 


\ 


yrange contamination in Vietnam. 


February 2010 





igo s)eslcle 


Thomas Morrison 
Information 
Management Award 


Wendell D. Bullington 


Bullington, former information 
programs officer at the U.S. Embassy} 
in Baghdad, was cited for exceptional 
performance, innovation and leade1 
ship under trying and dangerous 
conditions while set ing as the 
Baghdad New Embassy Compound 
information technology coordinator. 
He demonstrated remarkable dedica 
tion and perseverance in preparing the 
Baghdad NEC, the world’s largest and 
most complex embassy compound, for 


occupancy. 


Office Management 


ee 
Specialist of the Year 
= a VAL - 
Patricia Rebe! 

Reber, formerly assigned to the U.S. 
Embassy in Addis Ababa, was cited 
for resourcefulness, commitment to 
customer service, exceptional inte1 
personal skills, mentoring of junior 
officers and exemplary handling of a 
Ip 


high VIP visitor workload in Ethiopia. 


Arnold L. Raphel 


. 
Memorial Award 

\- . na 1a . 
Daniel Bennett Smith 
Smith, assigned to the Executive Secre 
tariat, was cited for success in counsel 
ing, encouraging and motivating peers 
and subordinates, and for inspiring the 
current and next generation of Depart 
ment employees to achieve excellence 


in the pursuit of U.S. foreign policy. 


Luther I. Replogle 
Award for 
Management 
Improvement 


Ralph A. Hamilton 


Hamilton, financial management 
officer at the U.S. Embassy in New 


elhi, was cited for outstanding 


leadership, wide-ranging management 


improvements and resourcefulness, 
resulting in substantial cost savings, 
critical training and improved morale 
throughout Mission India. 





Mary A. Ryan Award 
for Outstanding 
Public Service 


\ /I | 
j ( | 


Herbert Salzman 
Award for Excellence 
in International 
Economic 
Performance 


a «7 ‘ \ | s}] 
Jason ‘Andy’ Abell 


understanding the econon 
in Syria and his influential 1 

‘ t} . t 
on ho to opuumiuze the application 
i } { ; ‘ 
of trade and financial sanctions to 


empower free-market advocates while 


discouraging destabilizing behavior by 


the government of Syria. 


Rockwell Anthony 
Schnabel Award 
for Advancing 
US.-EU Relations 


Barbara M. Watson 
Award for Consular 
Excellence 
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tra-mile efforts in 206 


Veparti 
“Our Locally Employe 
every U.S. embassy and 
sions could function without the steadfast 
hard work and loyalty of our enormously 
FSN colleagues.” 


I 


Coordinated by the Burea 


Office of Overseas Employment, the awa 


regional FSNs of the Year. This year’s winners were 
selected from among dozens of outstanding nomi 
nees. One of the six, Nigel Whitehouse, was 


Department-wide FS 


February 2010 





considered returning to Canada 


= 1 \ 
Whitehouse said, but “it seemed 


like we could be so much mor 


| ' 
uselul where we we! 


through mortal 


| | and reopen the stranded 
_ 1O CVaCcula 
omuinat } points. He “singlehandedly 
. | 

\ffairs, he sured that embassy faciliti : 

N of the Yi 
ife, that embassy employe 
ist Asian 
ind that impor 
as cited 


I 
| 
1 


transmitte 
contribu 


vn of the phone 


His history with th unt ( ervic fice le ; 
tions and determined actions 


ind the ¢ SV i ally go« ) wues ) 
back to 1977, » his wife d { of mission resident Finally, Whitehouse guided the in creating a nonimmigrant 
. 
ind their ty Wn Sé ( ICE | of building a new embassy isa operation with improved 
; Fr Chin customer service, enhanced 


roueh bu 


knowledge and improve d ork 
an achievement ! 

: 
ing conditions in the wake of the 


cribed as a “tour 
Visa Waiver Program. 


Choi came to the embas 


nearly 19 years ago already having 


nominating cable didn’t mention: : C 
an international background. The 


ehouse and his wife over the 
1 fs 
daughter of a United Nations 


irs have adopted | » children, 
had worked for the 


ly 
mb 
emda 

! 


ee official, she 
founded schools that have edu 


: ' . 1] 
acuation. Fie wo the embassy nominating cabk 


role in at least seve aid. “His resourceful, untiring 


1988 Seoul Olympic Commit 


ited thousands of students and es 
tee and for foreign broadcast 


more evacuations, but 1979 was ind heroic efforts in 2008 are onh tended a farm outside N'Djamena. ae ; 
j ats ri . agencies. but she had faced few 

the worst, he said, because it was 1 small sample of his invaluable \fter the first war, the family ‘ : : 
challenges as difficult as her role 


in managing the downsizing of 


February 2010. 





late 
relations 
there was feat 
elimination 
loomed. “Vi 
turning bac! 

She brainstorm 
SCHIOI FS Ison how 
the blow. “We sug 
natural attrition and 
embassy support in finding 
for downsized empl 
other embassy sectic 
through the Ameri 


of Commerce and Korea 


istry of Foreign Alfa 
Eventually, many of the FS 
hired by the } 
military, sl 

he embassy nominating cabk 
said “consular management used fl \ 

lurthering th 

Ms. Choi's unerring advice, guid 


ance and cultural insights to shore | 
nee and cultural insig| o sh ening relationshiy 


up morale. She was an invaluable 


nhancing security and sti 


[he most dramati 
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lansour, a securit} 


>U.S. Embass' 


Year for the Bureau of Neat 


Eastern Affairs. He was cited for 


protecting the embassy and 


\mericans throughout Syria in 


limes Of Crisis. 


| 


TTC re ‘ 
U.S. 1 vith svrla Nave 


i 
elauions 
long been tense; daily protest 


marches to the embassy—some 


times two or three in a day—wet 


the norm during the height of 
the Iraq war, Mansour said. The 
challenged relationship became 
even worse in October 2008 amid 
reports of an alleged U.S. military 
incursion into Syria. According 

to the embassy nominating cable, 

Rashad sprang into action to 

protect the Mission amid a torrent 


\merican rhetoric, the 


of anti 
forced closure of ltural 
forcea closure of our Cultura 


Center and American School, and 


demonstrations against the 


} > yt tt 1 } 
He got the cooperation 


rian security services 


rting the protesters 


contacts 1n Give 
from U.S. sites, even though many 
versonally outraged 
said. 
Viansour feels 
pends on personal relation 
lerstand m) 

position 

He noted that former President 

Carter, the Secretary of 
ate and congressional del 
egations have visited Damascus 


frequently, and, he said, “I am 


the first one at the airport.” For 


President Carter’s Secret Service 
detail, he coordinated unpre¢ 
edented access to the pre sidential 
palace and even al ranged access to 
Hamas facilities, the embassy said 


despite a decades-long embargo 


on contact with that organization. 


helped many 
Mansour has also helped 
in-citizen children 
ped by Syrian parents and 
the country. He didn’t 
detective 


work 


want to discuss his 
in detail, but the embassy noted 
at had assisted the con 
sular section on many such cases 
canvassing neighbors to glean 
information on at-risk children 
whereabouts. 

Mansour, the senior FSN at the 
vorking there in 


y, started 


» as a guard and except foi his 


1 ] > 
vears of military service, has been 


. He has been FSN 


Year three times—once for 
the embassy and twice for NEA. 
He is married and has a daughter 


} 
and son 


Mariam “Marika 


\merican Citizen Services 


Kharabadze, 


] 


issistant, is the FSN of the Year 
for the Bureau of European and 
Eurasian Affairs. She was cited for 
outstanding service to American 
citizens and colleagues at the U.S. 
Embassy in Tbilisi, Georgia, dur 
ar between 


ing the 


\ugust 2008 
Georgia and Russia. 
\ former visa clerk, Khat 

abadze had been hired by 
\merican Citizen Services but 
had not officially started when 
began and frightened 
ns began streaming to 


the embassy. “We started 24-hour 


without a 


\CS operations 


S assistant,” the 


trained AC 
embassy nominating cable said. 
his was, however, apparent to 
no one due to Marika’s constant 
professionalism, compassion and 
courage. She said she could hear 
the bombs falling as panicked 
\mericans arrived. She was 
determined not to show her own 
panic even though she knew her 


own family might be in danger. 





\ffairs Manual 

doing at the ime im 

abadze said. She quickl 

an expert in pro 
Kharabad ho 

volunteered for lon: 

shifts it the emba 

near where the 

was setting 

detens 

feel exhausted sh 


ere about 


unaccompanied minor children 
who we taying with 1 la 

tives most] 

villages behind Russian lin 

Cell phone networks were cut off 


and highways blocked. “Marika 


helped locate these children and 


spoke to their caretakers and 
parents every day for the duration 
of the war and bevond to mak 
sure everyon 

bassy said. “Ma 

these parents reunite with their 
children, whether in Georgia or 


by facilitating the child’s travel. 


Brey 





Villagers from Verapaz, 
El Salvador, unload 


supplies froma 


helicopter from Joint 


Task Force-Bravo 
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Chargé d Affaire 


Blau assembled 


Group command 


attaché and public 


fundins 
also called on D¢ LD for 
help. With SOUTHCOM 
approval, JT F-Bravo 
deployed i pel 
four helicopters 
distribute supplies 
Working 
the cent 
used its connection with the Country 


and Salvadoran military to b 


supplies to hardest-hit area 


Joint Lask Force-Bravo said the e1 
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Tour operators hope to 
put more people on this 
beach by luring back 
ome of the 30,000 
tourists a year who 
visited Sierra Leone 


before the wat 


é 

f 
' 
: 
5 








Clockwise from above: Traditional dancer 
y staffers who brought books and toys fo 
built through the support 


welcome embass 


Ambassador June Carter Perry presents 


one of 4,000 giris in rural Sierra Leone whose educ 


funded as part of the Ambassador's Girls Scholarship Pre 


embassy partnered with local cinemas to bring Pre 


of returned Peace Corps volunteer 


ation ha 


in Mamaka village 


l scho 
a f 


ck to a star pupil 
; been 
gram. The 


ident Obama 


»eches to more than 1,000 Sierra Leoneans who othery 


would have had no access to them 


For many Americans, the name 


Leone” conjures images of drug-crazed 


] 1 > ast i 
soldiers, “blood diamonds” and amputees. 


Phose images, depicting the brutal civil wat 


that engulfed this coastal nation for more than 


a decade, were spread by movies and books 
chronicling the tragedy. 

But from the new U.S. Embassy perched on 
a peak just south of the capital city of Free 
town, those pictures seem a distant glimmer as 
the sun reflects off the ocean and clouds cast 
shadows on the lush green landscape. Though 
the country and people still bear many scat 
from the war that ended nearly a decade ago 
their resilience belies their troubled past. 

Sierra Leone and the United States have 
built a strong bilateral relationship. Recent 


cooperation in the areas of democratic 


36 


ector reform, mutual legal 
assistance, ¢ ernmance ind development 1S 


testament to the 


2010, Pe 


being made. In 


procress 
co oa 


June ace Corps volunteers, 


1 staple 
of village life for more than 30 vears, will 
return to Sierra Leone for the first time since 
1993 


DD 


Ambassador June Carter Perry, whos 


{0-year involvement with Peace Corps has 
made her an invaluable advocate, and form« 
\mbassador Thomas Hull, who served as a 
volunteer in Sierra Leone before joining the 
Foreign Service, worked diligently to see the 


] 
li 


program re} italizead 

Sierra Leone ts rich in natural resources, 
but endemic corruption, poor infrastructure 
and ineffective governance have robbed the 
people of the benefits they should enjoy. U.S. 


priorities in Sierra Leone, therefore, include 


Improving governance encouraging eco 


nomic growth, reforming the security sector 


ind supporting the development of critical 


I 
mirastructure. 


Working Together 


In some areas, the government of Sierra 


Leone has demonstrated the will and ability 
to work in tandem with the United States. 
Following the July 2008 unauthorized 

landing of a plane loaded with more than 700 
kilograms of cocaine at Lungi International 
\irport and a lengthy local court case, the 
U.S. Embassy negotiated the expulsion of 
three individuals wanted in the United States. 
In August 2009, the embassy and government 
of Sierra Leone signed the first permanent 


bilateral maritime assistance agreement in 





Sierra Leone is rich in 
natural resources, but 
poor infrastructure, 
endemic corruption 
aredl ineffective 
governance have 
robbed the people 
of the ne they 
fouled enjoy. 


The Amistad Fre 
international 


ruard 

the la gest secizul 
history of Sierra Leon 

In the count: 
between civilian p Mission 
for International | 
throughout the 
loc il « elec tions he 
had a strong 
process. Since th 
to governance and environme! 
levelopment projects prom! 
country closer to its development s 

Freetown was the first African s 
founded by fre slaves from the Uni 
States. They were ack loyalist ho suy 


ported the British during the Revolutionary 





Clockwise from above: Office Management 
Specialist Becky Cheney, standing at right 
ind the Justice Department's Maude Raysor 
center in brown, distributed food and 
educational materials at a Muslim school a 
part of the embassy’s Ramadan outreach 
Franco's hotel serves some of the freshest 
seafood in Sierra Leone, in a beautiful seaside 
setting; Africa Command General William 
Ward, left, visits a Department of State-funded 
depot that supports the first contingent of 
Sierra Leonean United Nations peacekeeper 
who headed to Darfur this year 


While most Sierra Leoneans live 
without such basic amenities as 
’4-hour electricity and running wate! 
American Embassy housing provides 
the “luxuries” to which Americans 
ure accustomed. Most employees are 
housed on one of two compounds in 


spacious apartments with spectaculai 


ks 


views of the city and the ocean beyond. Vi 


Some buildings are somewhat the 
vorse for wear, however, and the 
management section is acquiring 
new properties to meet expanding needs. 
Phe American International School caters to 
children from kindergarten through eighth 
grade in intimate classrooms. 

Freetown sits near the tip of a peninsula 
that juts into the Atlantic Ocean, and a drive 


along the coast reveals unspoiled white sand 


38 


beaches and tiny fishing villages. Weekend 
activities frequently include a trip to a restau- 


rant or bar on Lumley Beach in Freetown or a 


one-hour drive to the pristine beaches outside 


town. At River Number lwo, a popular desti 


nation, a $2,500 grant from the Ambassador’s 
Special Self Help Fund in the 1990s was used 


to develop a thriving tourist business. Serving 


the catch of the day to beachgoers, managing 
a small guest house and maintaining thatched 
huts for shade, the community association 
funds the education and health care of evers 
child in the village. Knowing the impact one’s 
tourist dollars have on the local community 
makes spending a day splashing in the warm 


ocean even more enjoyable. 





Se ek ee oe OF ee 


ae 


Multilateral Engagement 
asa hvbrid tribunal I 
rmovernment of Si 

dividuals most 

during t 

financial su 


stride 


ist of its b1 
endurins 
the first tribt 
| 


{ 14 
OL CHG 


into a hopetul 
erow. USAID 1 
Leone, bringing 
tor the first time 
the first 40 Peac 
in the natior 


programs W 


, 
and democracy) 


The « iil 


in Frectown. 


Rt 


Cee 


Tr 
fa. 


ay 


Tr rE 
Aa 


i 


HB sats 


Re 


ca 


Poh De el | it 


“Te ang ae 
MBAS 


fait 


ET 


ene 
ade 


ates pieacaeeached 
Bt TRIE 


hie 


AEs 


mw ie 


Ma 


| Ata Glance >>> Sierra Leone 


Comparative area: 


nm ntca ina 


Population: 


T anowuscea } 
Languages: 


ther indi 


GDP - per capita: 


f 
OTe 


Export partners: Belgium 


Import commodities: Food 


i -t 


fuel and cne 


nit 


Mm 
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Import partners: China, Cote d'lv 


and United State 


Currency (code): Leone: 


Internet country code: :s| 
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Technology companies aid diplomacy in Iraq /// By Henry Haggard 


Working with leading U.S. technolog) YouTube, AT&T, Twitter, Howcast Media Inc. port network debated how they would work 


t i 


firms, the U.S. Embassy in Baghdad has made \utomattic Inc. and Meetup together and which projects deserved priority. 
technology a diplomatic tool to overcome a Phe visitors focused their efforts on the Both sides agreed an internship program 
restrictive environment, expand program Iraq National Museum. Blue $ Digital would be ideal to increase the links betwee1 


ming and create a new way to interact with for instance, developed a Web site for the the two nations and develop needed experti 
the government of Iraq. seum that could serve as a cultural gatewa\ in Iraq. The first six Iraqi information 


Jared Cohen, a member of the Secretat to Iraq, making the museum’s treasures avail technology interns were scheduled to com« 


of State’s Policy Planning staff, conceived the able to the world and encouraging donations to the United States in January for 12-week 


idea of creating a U.S.-led, public-private to preserve Iraq's unique cultural heritage. internships at a participating information 


partnership involving multiple stakeholders as technology company. Before and after th 

a way to develop Iraq through technology. The Tech Task Force internships, they will participate in meetings 
partnerships American arm, called the Sup | é hnology Task Force was ind seminars in Washington, D.C., and Palo 
port Network for a Digital lraq, consists largelh 1 May 2009 to help the support \lto, Calit 


of U.S. information technology professionals network’s partners implement ideas. ‘The tas| Secretary of State Hillary Clinton an 


and academics. The corresponding Iraqi force is anchored by a group of information nounced the partnership in October, saving 
organization is the Iraq Technolog) ~ Force. — technology professionals and assisted by it was not only going to provide American 
lo launch the partnership and test its students, professors, media and Iraqi govern support but also “help develop the Iraqi 
effectiveness, the Department of State led a ment officials. Its members have worked fo1 capacity to devise their own solutions.” The 
team of nine chief executive officers trom free in recent months to deliver projects that Iraqi interns will be placed in U.S. technolog) 
information technology companies on a trip are expected to increas erest in new media start-ups to expose them to an entrepreneur 
to Irag in April 2009. The team included rep and in the task force's initiatives. ial spirit and give them skills they will be able 


resentatives from Blue State Digital, Google lo get under way, the task and sup to take home. 
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HIST 


that tars 


diplomacy 
have a major impact 


vouns neonle of | } 
oung people OF iraq 


New Channel 

You lube's representative to tl 
ship offered to develop at no 
channel for the Iraqi governm 
pro\ ide stor ge space IOF \ ide 
broadcasts and offer a custom-d 
platform for video content. Respo 
the Iraqi government in Novembe! 
launched youtube.com/iraqigo\ 


speech by the prime minister. The 


has since worked cl 


osely with the Lraqi 

government and YouTube to overcome 

language issues, answer technical question 

and explain to both parties the culture of Iraqi offi 


the partnered organization. Participants ilso toured the n 


hope the initiative will promote transpat We're very excited about coming to Iraq 





Embassy introduces Parisian firefighters to EMT services /// By Jan Abbott 


lo protect U.S. diplomatic 
missions abroad, the Bureau 


« 


of Diplomatic Security must 
ensure the daily physical security 
of facilities and personnel and 
evaluate the local emergency 
response environment. Each 
embassy regional security officer, 
for example, must stay up to date 
on safety and security conditions 
specific to the host nation and 
city, and determine the potential 
effectiveness of emergency 
responders in adverse circum 
stances. As a result, RSO person 
nel maintain an ongoing liaison 


with local law enforcement and 


emergency response organizations 


to ensure adequate precautions 


‘ 


are in place in case of events that 


the health and 


vould endanget 
safety of the mission community. 
The regional security office 
it the U.S. Embassy in Paris 
learned last year that the law 
enforcement, fire and civil defense 
organizations that help pre 
the embassy did not have first 
responders trained as emergency 
medical technicians or paramed 
ics, roles that save so many live 
the United State 
no small matter, sinc 


ved j 
ved I 


his is 


lives are more likely to be s 
victims receive treatment within 
an hour of their injury, and that 
often means they must be treated 
at the scene or on the way to the 

emergency room. Although most 


French firefighters are trained in 


first aid, most ambulance 


only transport the sick and in 
jured patients to hospitals—they 
usually do not provide treatment 
some ambu 
s that can offer on-scene 
treatment. They are, in essence, 
mobile emergency rooms, 


complete with a physician. Thes¢ 


ambulances ar¢ and there 


costly 
ire too few doctors for Paris to 


imph increase their number. 


Help Offered 


Because the emergency medical 


technician concept allows for 


a greater number of response 


units and more efficient use of 


ae D 


resources, RSO Paris offered to 


facilitate the visit of a group of 
Parisian firefighters and doctors 
to an emergency medical techni 
clan operation in a major U.S. 


} 


city to learn the elements of that 
stem. The Parisians agreed, and 

planning eot under way for a visit 

to take place in November 2008 


at about the same 


Fortunately, 
time as planning began, a con 
tributing funding source for the 
trip materialized: BNP Paribas, 
1 French multinational bank 
that is committed to emergency 
preparedness. While visiting the 
bank’s Paris branch from hi: 

New York headquarters, BNP’s 
head of Corporate Governance 
and Controls, Bob Coghlan, also 


visited a local fire station and saw 


Frank C. Montagna, 
center, director of New 
York City’s Fire Training 
Academy, briefs 
members of the Paris 
Fire Department 





Doctors from New York Methodist Hospital meet members of the P 


how it would respond to the BNP ystem, training m 
Paribas building in a fire. When marshal program 
Coghlan, who is chief of the sole tions, marine ope 


volunteer fire station that is an operations in hig 


active part of the Fire Depart and even the “dia 
ment of New York, learned of the vhich is only no 
Parisian firefighters’ planned trip, 
the bank offered to underwrite 
part of the journey. As regional Ground Zero 
security officer, | accompanied lhev also wanted to 
the group, acting as official Ground Ze! ind that’s wh icy medical 
liaison between the New York and the visit began, on a tour led tre abus, lists « 
Parisian firefighters, the bureau retired New Yc irefight ( ment and other int 
and the embassy. had lost his son 

At the New York end, Bernard New York firefight 
Johnson, a former DS agent now 001. “Let it stop here,” he told he Paris ilso toured 
working as a contractor in the them, meaning this attack should lethodist Hospital of N 


bureau’s New York Field Office, never be allowed to happen agai York, meeting administrators 


helped get the visit approved by During the visit, the Parisian ind emergency room stallt who 
the New York Fire Chicf’s office. firefighters discussed firefighting described how the emergenc 

In fact, the Parisian firefighters gear with their counterparts and medical technician system works 
were now seeking an even broader — showed the Americans their fire ind how it interfaces with 
briefing. They wanted to know helmets, which are in many ways emergency room doctors. 

about the Fire Department of superior to the traditional U.S From an embassy perspective 


New York’s command structure model. The emergency medical everyone benefited. Now the 


and its decentralized dispatch aspect of the trip Was partic ularly Parisian emergency sery ices 
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challenges, the Bureau « 


Secretary Cli 
force multiplier 
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Political-Military Affairs 
and capacit buildin: prog 


rate 


planning a 


against piracy in th 


Spanning Continents 
Out programs span continent 
strengthening | 
lenges,” said the office 
O’ Keefe said the offic 
ng—Foreign Militar) 
and raining, 
mately 15 per 
and have paid lo 
Phe programs provide partnet 
ment, allow these countri 


as U.S. coalition ps 


parthel 


also promote American valu 
‘ ; | ' ] . 
and civilian control of the militar 
Phe Foreign Military Financing prog! 
articles, services and training to more 
program focuses 
arm forces inte 
\ ted a ) f ral itary 
unity, supported a ne professional militat 


Liberia, promoted military reform and the 


to disaster in Indonesia and the Philipping 
assistance to help Mex 

Che International Military Education and 
helps professionalize ind train foreign muilitark 
and-coming military officers and enlisted personne 
than 135 countries to U.S. military schools. Th 
development courses and learn key technic 
to American life, gaining the chance to forge lifel 
and professional ties with their | 

Phe Peacekeeping Operations ft 
and logistical support to peacekeeping 1 
other than the United Nations, including the 
in Somalia and the Multinational Force and Obs 


the Egypt-Israeli border. 


Peacekeeping 


Phe Peacekeeping Operations funds also enhance nations’ pea 


I 


keeping capabilities through the Global Peace Operations Initiative 
increase counterterrorism capabilities through the Trans Sahara Coun 
terterrorism Partnership and East Africa Regional Strategic Initiative, 


and support military reform in countries emerging from conflict. 





Coordination Role 
building, the office works with the Office of the 


Joint Chiefs of Staff and the regional combata 


ommands to help ensure U.S. defense policies are consonant with 


U.S. foreign policy. In addition, the office provides foreign poli 


input into the formulation of DOD's global policies, strategies and 


planning efforts. It does so by coordinating the participation and 


] 
1) 


ne 
input of the Department's bureaus and the U.S. Agency for Interna 


) 


tional Development into DOD's strategic planning processe 
also works with USAID, DOD and other agencies on 


a comprehensive approach to security sector reform 


, to help nations create the institutional culture and ad 


ministrative frameworks necessary to build effective judicial systems 


curity s¢ . For instance, the office leads the Interagency 
ency Initiative, which brings together expertise trom 
government to develop means to strengthen partner 


nations that are threatened by insurgencies. The initiative recently 


published the U.S. Government Counterinsurgency Guide, the first 


interagency counterinsurgency document since the early 1960s 
In Iraq, Afghanistan and elsewhere, both initiatives have contrib 
uted toward U.S. efforts to assist partner governments to provide 


effective, legitimate and accountable security for their citizens. 


Battling Piracy 


he office also is helping the United States respond to the new 


| 


curity threat of piracy in the waters off the Horn of Africa. In this 

role, it supports Senior Coordinator for Counter-Piracy Robert 

gi, Who coordinates counter-piracy efforts within the Depart 
ment and, with DOD, co-chairs the interagency Counter-Pirac 
oteering Group. 

Internationally, the office is the de facto secretariat of the Contact 
Group on Piracy off the Coast of Somalia, a partnership of more than 
) nations and international organizations that includes representa 
tives from the shipping industry. Founded in January 2009, the Con 
tact Group has made significant progress in encouraging contributions 
to regional naval patrols from the United States and more than 20 
other countries, including contingents from the North Atlantic Treaty 
Organization, European Union, Russia, China and India. 

Moving forward, the United States continues to encourage its 


international partners to adopt such counter-piracy priorities as 
Top: Members of the office staff engage in pre-meeting discussions. Above: Foreign 
Affairs Officer Aiyaz Husain, left, discusses a matter with Michael Larmas Smith, : z 
program director for the office's Global Peace Initiative to minimize vessels’ vulnerability to pirate attacks, discouraging 


implementing best management practices in commercial fleets 


ransom payments to pirates, prosecuting pirates in national courts 


when national ships and crews are attacked and supporting regional 


{ 


capacity-building programs to prevent pirate attacks and prosecute 


pirates and their enablers. 


hen Phe ultimate aims of the United States are to work with the 


peacekeeping forces and empower U.S. partners to strengthen t 


roles in increasing and sustaining peace. international community to stabilize Somalia and ensure regional 

he office also has the lead role in the Department regarding ecurity, said Assistant Secretary Shapiro. “Through the Contact 
JOD’s Section 1206 funds, which train and equip foreign military Group on Piracy off the Coast of Somalia, we can help to eliminate 

forces to assist counterterrorism efforts or participate in U.S. stability the pirates’ financial incentives, enable prosecutions of pirates and 


operations. The office also works closely with DOD to train and secure the seaways off the Horn of Africa. 

equip Afghan and Iraqi security forces. In Pakistan, the office plays = = 

a key role in implementing the new Pakistan Counterinsurgency avid McKeeby is a public affairs specialist, and Christopher M. 
Capabilities Fund, which will enhance the ability of Pakistan's Army Upchurch is a foreign affairs officer in the Office of Plans, Policy 


and Frontier Corps to deal with violent extremism. and Analysis. 


46 





tloo 


u 


yu 





| yt ¢ 
Ch OF 4 


} ] 
\mbDassado!r 


en 
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to the President. B that, he \ 1 y E rean Human R 
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eur to the International Court of Arbitratios 1 assist ( .). He concurrently work 


ecial prosecutor for the International Tribunal for the forme on tee, most recently as staff direc 
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1 1 ‘ ] t , 
ht international human rights and hi it n establishing th is ional Human Right sand pla 


international criminal cou k ( assay 1004 North Korean Human Right 


ol California, a la\ 
Carmen Lomellin of Virginia, a forme! 
OAS, federal and local official, is the ne\ 
U.S. Permanent Representative to the 
ganization of American States with the 


rank of Ambassador. Previously, she was 


In intel ul é a and med | 1c Wi ¢ e secretary of the Inter-American Commission of Women 


adjunct law profess nd cha ; for S, providing guidance to member states on hemispheric 
] 
| 


' ' ' ; s ; ae le 1 
ldrens education and pol lvancing issues affecting women. Before that, she held 


( 


rounded a program to support cn 


harities through the fi round the world evel ositions in the Clinton White House and worked fo1 


eo Mavor Richard Daley. 


William | ‘ ard « e District of a Michael C. Polt of Tennessee, a careet 
Columbia, an executive government of ie member of the Senior Foreign Service, 


ficial, is the new U.S. Representative to the = class of Minister-Counselor, is the new 


European Union with the rank of Ambas , \mbassador to the Republic of Estonia. 


fa 


sador. Previously is a global partn fn Previously, he was acting assistant secretary 


and managing dire< of The yl and principal deputy assistant secretary in 


Group, a private equity firm, where he specialized in investment eau of Legislative Affairs. He served as ambassador to Serbia 
in the telecommunications and media sectors. that, he wa ind Montenegro. Other postings include Berlin, Bern, P 


anama Cl) 


chairman of the Federal Communications Commission, where he Bonn, Mexico City, Copenhagen and Bremen. He is married and has 


promot d the benefits of technolog\ orldwide. He is married and two children. 


Nas ason. 








Ben L. Ellington, s4, a retired - Guy C. Johnson, 74, 


Foreign Service officer, died Nov. 4 of E “4 on, i, Foreign Service offi 


er, died Aug. 


complications from Parkinson's disease in = A cardiopulmonary arrest at his home in 


Linden, Texas. He served in the Navy durin: Roseville, Calif. He joined the Department 


World War I]. He joined the U.S. Informa in 1966 and was posted to Santo Domingo, 
tion Agency in 1960 and served in Buenos = : Prague, Paris, Tokyo, Mexico, Bonn and 


\ires, New Delhi and Mexico City. After = P : Being. He retired to ¢ 


ilifornia in 1995, 1 


retirement, he returned to his hometown of : was an avid reader and loved swimming 


Linden. He was active in community affa 2 es m@ biking and traveling. 


and Boy Scouts and enjoved traveling. 


: William Jorden, 85, a former ambassador, died rece 
Russell C. Heater, 89, a retired = New Bedford, Mass. He | 


\ fl 


;. He had lung cancer. He was a New York Times 
Foreign Service officer, died Dec. 20 in : reporter and Pulitzer Prize winner before joining the Department's 


Springfield, Va. After serving in the Arm} | 


Planning Council in 1961. He became a special assistant to 


he joined the Department in 1948 and : Under Secretary for Political Affairs Averell Harriman and was a 


served until 1980. His initial assignments = member of the U.S. delegation to the Vietnam peace talks in Paris. 


were Munich and Berlin, where he met = He was ambassador to Panama in the 1970s. He moved to Mas- 
and married his wife Arlene, also a $ : sachusetts from his longtime home in M 

Department employee, during the airlift. 

Subsequent postings included Melbourne, 

Port-au-Prince, Leopoldville, Paris and 

Nairobi. He dedicated his final vears to 


vel, reading and fine art. 


Harriet Frazier Cheston 
KIOSSON, 86, widow of former Foreign 
Service officer Boris Hansen Klosson, died 
Dec. 4 of complications following a fall 


in Bethesda, Md. She accompanied het 
Genevieve M. Hylaman., 82, wife of retired Foreign 


] 


husband to postings in Moscow, Kingston 
Service officer Roy E. Hvlaman, died Dec. 3 of cancer at her hom«e 


and Geneva for the SALT II talks. In recent 


in Annandale, Va. She met her husband while serving as a secretary years, she tutored children in elementary 


at the U.S. Embassy in Pretoria and accompanied him ona schools in Montgomery County, Md. Her 


ments to Prague, Karachi, Pretoria again, Manila and Paris. She son, former Ambassador Michael Klosson, 


retired to Annandale. is also a retired Foreign Service officer. 








oe, 


Whatever it’s called—synergy, partnership, cooperation 
there’s no doubt that the spirit of working together has sprouted 
and grown within the Department recently. You'll find in this 
issue several instances of Department efforts to multiply its 
effectiveness and advance its core mission by working with othe: 
government agencies. 

For example, the U.S. Embassy in 
Baghdad, searching for ways to use technol 
ogy as a diplomacy tool, partnered with the 
Secretary's Policy Planning staff to create a 
public-private partnership to help develop 
[rag through technology. The partnership's 
AMerican arm the Support Network fo! 

a Digital Iraq—includes U.S. information 
technology professionals and academics. 
Initial reports indicate that the partnership 
has already helped develop promising 

new tech-related programs and promoted 
cooperation between the U.S. and Iraqi 
governments. 

When flooding and mudslides damaged 
or destroyed more than 1,500 homes in E] 

Salvador, the U.S. Embassy in San Salvador 

wasted no time in convening the Country 

feam, which included representatives from 

the Agency for International Develop 

ment and the Department of Defense 

to coordinate assistance efforts. Embassy 

officials immediately contacted and began working with DOD's 
U.S. Southern Command’s Joint Task Force-Bravo, which provides 
humanitarian assistance and disaster relief throughout Central 
America. In less than two weeks, the tripartite partnership ensured 
that thousands of people in E] Salvador received essential relief 


supplies and medical assistance. 


Bee) tic Cee tp e Wives | 


Phe scene was ominous: U.S. Marines in full battle gear spilling 
out of combat helicopters on the front lawn of the ambassador’s resi 
dence at the U.S. Embassy in Dili. In reality, however, it was a drill 
part of the embassy’s joint effort with the 11th Marine Expeditionary 
Unit to simulate a noncombatant evacuation. The exercise allowed 
embassy staff and the Marines to practice an actual evacuation and 
to improve the registration information and 
tools for contacting Americans. 
rhe U.S. constitution guarantees a fre 
press, a privilege Americans often take for 
granted. For Iraqi citizens, for many years 
a free press was little more than a dream. 
Women, especially, had little voice in or ac 
cess to what passed for the press in Saddam's 
Iraq. In at least one city, that changed with 
help from the Provincial Reconstruction 
feam in Basrah. The PRT helped establish 
a bimonthly newspaper named Al-Jenubyia 
(Southern Woman) that tackles women’s 
issues and topics that other media tend 
to neglect. One male Iraqi reader calls the 
newspaper “a significant voice of concern fot 
the human rights of women.” 
Last but never least, a final salute to 
our colleagues en route to their final posting: 
Ben L. Ellington; Russell C. Heater; Genevieve 
M. Hylaman; Guy C. Johnson; William Jordan; 
Harriet Frazier Cheston Klosson; Owen Lea; 


]] ] 


Ils Stabler; and James M. Wilson Jr. @ 


Rob Wiley 
Editor-in-Chief 


CG Vancouver Prepares for Winter Olympics 


Embassy Kuwait Helps Heal Old Wounds 


FLO Addresses Overseas Staffing Gaps 


...and much more! 
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